
From:
To: East Anglia Two; East Anglia ONE North
Date: 17 February 2021 20:17:55
Attachments: PWS-Record-Ver-1-Jan 2021.docx

test Oct"20.pdf
REPORTS_Chem_ST_VT_07-09-20. Veritas water.pdf
GSO.WT.2011.pdf

Further to your Action Points from the CAH2 meeting on 16/2/21, I enclose;
1. The well head registration booklet logged with ESC. The well is owned by Mrs EP Gimson
2. The most recent water testing results
3. The depth of the well is 13.1 m and the depth to the water is 11.7 m
4. Lease agreement between Wardens Trust and G.S.Ogilvie dated 2011

 
Best wishes
Alexander
 
Dr Alexander Gimson MB FRCP
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[bookmark: _TOC_250008]Properties supplied by the water supply







		Property

		Contact Details (if known)



		Ness House 

Sizewell 

Leiston 

Suffolk IP16 4UB

		  Dr AES Gimson 

  01638507814



		Wardens Trust

Wardens Hall

Sizewell

Leiston Suffolk IP16 4UB

		House Manager Bev Levett

01728635731



		Ness House Cottage No 1

Sizewell

Leiston

Suffolk IP16 4UB

		Rented property

Owner Mrs WL Orme

01765603534



		Ness House Cottage No 2 

Sizewell

Leiston

Suffolk IP16 4UB



		Rented property

Owner Mrs WL Orme

01765603534







[bookmark: _TOC_250007]Key contacts



		Contact Name

		Contact Details



		Environmental Health

		01394 383789 (Melton)

01502 562111 (Lowestoft) environment@eastsuffolk.gov.uk



		Drinking Water Inspectorate

		0300 0686400

dwi.enquiries@defra.gsi.gov.uk



		Water Engineer used (insert details)

		· Stuart Hancock; Veritas Water Engineers veritaswater@yahoo.co.uk

01473735665; 07540119000    07979192977 

· Anglian Pumping Services, Aps House, The Drift, Ipswich IP39QR 01473719950
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[bookmark: _TOC_250006]Supply Diagram

Draw a rough sketch of the supply here. [image: ]





Don’t forget to include the following;

· Animal drinkers		Properties supplied



· Location of borehole/well/ spring

· Non return valves

· Pipework material

· 
Tanks

· Treatment on supply











[bookmark: _TOC_250005]Equipment on the Supply







		Question

		Answer



		What filtration is on the supply?



(Ultra Violet, Reverse Osmosis, Chlorination dosing, Ion exchange, Water Softener etc).

		Ultraviolet filter



Nitrate removal plant



		Are there instructions for the equipment on the supply?



(If yes, keep them with this record, if no- can they be obtained?)

		yes



		Are there tanks on the supply?





(If yes, what is the tank made? Does it have a fitted cover?)

		Tanks in each property

Plastic, with covering



		Other Notes

		













[bookmark: _TOC_250004]Action to take







		Question

		Answer



		Is there an emergency plan for the provision of an alternative water supply?







(Include short and long term plan).

		Bottled water



Water bowser but it is accepted this is a fragile source



		Is there an alternative power source, in the event of a power cut?

		Yes, motor electricity generator at Ness House



		Who do you contact if the water quality changes or is unacceptable? Do you have a maintenance company which you use?



(If yes, provide details).

		Water quality reviewed regularly by Veritas, pump reviewed annually.





		Who undertakes the maintenance on the supply?

		Annual service to submersible pump at bottom of well by Anglian Pumping Services Ltd



All other aspects at top of well head by Veritas Water



		Other Notes

		

















[bookmark: _TOC_250003]Heating Oil & Septic Tanks/ Cess Pits/ other







		Question

		Answer



		Do you have a heating oil tank?





(If yes, where is it located in relation to the supply?)

		Yes

A distance from the well head



		What is the construction of the heating oil tank? (Single skinned, double skinned, bunded)

		Plastic

100 yards away and other side of a large wall



		Do you have a septic tank or Cess Pit? (If yes, where is it located in relation to the supply?)

		Yes 

Greater than 200 yards from well head



		Are there any abandoned wells/ boreholes in the vicinity of your private water supply?





(If yes, where? are they fully capped off).

		No















[bookmark: _TOC_250002]Maintenance/ Servicing of filtration









		Question

		Answer



		Do you have full control of the water supply?



(If not, who controls the supply? This may be the case if the source is on

someone elses land).

		yes



		If applicable, how often is the Ultra Violet (UV) bulb changed?

		 At least annually



		Are spare UV bulbs kept at the property?

		no



		How often are the other filters serviced on the supply?



(And how is this done?)

		 6 monthly



		If applicable, do you keep spare medium or salt at the property?





(Where is this stored?)

		Salt supplies for the nitrate removal unit kept on site



		Do you undertake the servicing yourself? Or do you employ a water engineer to do this?



(If water engineer, keep invoices with this record).

		Veritas Water Engineers for nitrate removal plant/pressure cylinder



Anglian Pumping Services for floatation pump. Aps House, The Drift, Ipswich IP39QR  01473719950



		If applicable, how often are the tanks cleaned?





(And how is this done?)

		N/A















[bookmark: _TOC_250001]Maintenance Record for Filtration

Record any maintenance that has been undertaken here. This could be a bulb change, filter refresh, top up of salt, replacing cartridges or cleaning tanks etc.



		Date

		Action taken & who by



		Nov 2017 and annually

		Service to floatation pump and replace UV filter

Anglian Pumping Services

Aps House, The Drift

Ipswich IP39QR

01473719950



		Nov 17th 2017

		Replace pressure tank and service to Nitrate removal plant

Veritas Water Engineers

Lark Rise Meeting lane

Grundisburgh

Woodbridge 

Suffolk IP136TT

01473735665

07540119000    07979192977
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[bookmark: _TOC_250000]Changes made to the water supply



Record changes made to the water supply here, for example, if a new filter is installed or a new connection is made to the supply.





		Date

		Change to the supply



		Nov 2017

		New UV filter



		Nov 2017

		New pressure cylinder



		2018 

		Veritas water review



		June 2020

		Annual Veritas water review



		Jan 2021

		 Veritas water review and plumbing depths
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Address of Supply:  Ness House, Sizewell, leiston, Suffolk IP164UB delivering 


water to Ness House Cottages No 1 & 2 and Wardens Hall  


 


Procedures, Maintenance, 


Checks & Equipment 


















Veritas Water Engineers Ltd
Larkrise
Meeting Lane
Grundisburgh
Suffolk
IP13 6TT


Sample Information Wardens Trust, Drinking Water R. O.


 


*


Batch Code


(Chemistry)


For the attention of:


Date Received 21 August 2020


Purchase Order not supplied


Sampled By Samples as Received


Date/ Time Taken 21/08/2020/ Unknown


07 September 2020


ATL Reference VT001/234/20-11


Test Date 21 August 2020


CERTIFICATE OF ANALYSIS


Report Date


Mr Stuart Hancocks


Mr Craig Hancocks


Test Method Reference Result Unit Status


µg /litre NIron as Fe 030-014 <5 Lower Limit: 0 | Upper Limit: 200


µg /litre NManganese as Mn 030-014 <5 Lower Limit: 0 | Upper Limit: 50


Iron and manganese limits are for visual and laundering aspects.


Page 1 of 1
This report shall not be reproduced, except in full, without the approval of Alliance Technical Laboratories Ltd.


The results stated relate only to the samples as detailed and are expressed on as received basis, unless otherwise stated.


Any opinions or interpretations are outside the scope of the Laboratory's UKAS accreditation.


Analysis is UKAS accredited.


Analysis Status Code


U


Analysis is not UKAS accredited. N


*Sample information as supplied by Customer.


Sample of: Waters; Potable Water , Date |Time Taken: 21/08/2020|Unknown


Steve Johnson


Senior Analyst







Veritas Water Engineers Ltd
Larkrise
Meeting Lane
Grundisburgh
Suffolk
IP13 6TT


Sample Information Charles Crawley, Borehole Water


 


*


Batch Code


(Chemistry)


For the attention of:


Date Received 21 August 2020


Purchase Order not supplied


Sampled By Samples as Received


Date/ Time Taken 21/08/2020/ Unknown


07 September 2020


ATL Reference VT002/234/20-11


Test Date 21 August 2020


CERTIFICATE OF ANALYSIS


Report Date


Mr Stuart Hancocks


Mr Craig Hancocks


Test Method Reference Result Unit Status


pH units NpH (unfiltered) 030-002 7.3 Lower Limit: 6.5 | Upper Limit: 9.5


µg /litre NIron as Fe 030-014 <5 Lower Limit: 0 | Upper Limit: 200


µg /litre NManganese as Mn 030-014 <5 Lower Limit: 0 | Upper Limit: 50


mg/litre NNitrate as NO₃ 030-022 77 Lower Limit: 0 | Upper Limit: 50Fail


Iron and manganese limits are for visual and laundering aspects.


Page 1 of 1
This report shall not be reproduced, except in full, without the approval of Alliance Technical Laboratories Ltd.


The results stated relate only to the samples as detailed and are expressed on as received basis, unless otherwise stated.


Any opinions or interpretations are outside the scope of the Laboratory's UKAS accreditation.


Analysis is UKAS accredited.


Analysis Status Code


U


Analysis is not UKAS accredited. N


*Sample information as supplied by Customer.


Sample of: Waters; Potable Water , Date |Time Taken: 21/08/2020|Unknown


Steve Johnson


Senior Analyst
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Properties supplied by the water supply 
 
 
 

Property Contact Details (if known) 
Ness House  
Sizewell  
Leiston  
Suffolk IP16 4UB 

  Dr AES Gimson  
   

Wardens Trust 
Wardens Hall 
Sizewell 
Leiston Suffolk IP16 4UB 

House Manager Bev Levett 
 

Ness House Cottage No 1 
Sizewell 
Leiston 
Suffolk IP16 4UB 

Rented property 
Owner Mrs WL Orme 

 

Ness House Cottage No 2  
Sizewell 
Leiston 
Suffolk IP16 4UB 
 

Rented property 
Owner Mrs WL Orme 

 

 
Key contacts 

 
Contact Name Contact Details 
Environmental Health 01394 383789 (Melton) 

01502 562111 (Lowestoft) 
environment@eastsuffolk.gov.uk 

Drinking Water Inspectorate 0300 0686400 
dwi.enquiries@defra.gsi.gov.uk 

Water Engineer used (insert details) - Stuart Hancock; Veritas Water 
Engineers veritaswater@yahoo.co.uk 

01473735665; 07540119000    
  

- Anglian Pumping Services, Aps House, 
The Drift, Ipswich IP39QR 01473719950 

mailto:environment@eastsuffolk.gov.uk
mailto:dwi.enquiries@defra.gsi.gov.uk
mailto:veritaswater@yahoo.co.uk
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Supply Diagram 
 

Don’t forget to include the following; 
• Animal drinkers • Properties supplied 
• Location of borehole/well/ spring 
• Non return valves 
• Pipework material 

• Tanks 
• Treatment on supply 

Draw a rough sketch of the supply here. 
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Equipment on the Supply 
 
 
 

Question Answer 
What filtration is on the supply? 

 

(Ultra Violet, Reverse Osmosis, 
Chlorination dosing, Ion 
exchange, Water Softener etc). 

Ultraviolet filter 
 
Nitrate removal plant 

Are there instructions for the 
equipment on the supply? 

 
(If yes, keep them with this 
record, if no- can they be 
obtained?) 

yes 

Are there tanks on the supply? 
 
 
(If yes, what is the tank made? 
Does it have a fitted cover?) 

Tanks in each property 
Plastic, with covering 

Other Notes  
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Action to take 
 
 
 

Question Answer 
Is there an emergency plan for the 
provision of an alternative water supply? 

 
 
 
(Include short and long term plan). 

Bottled water 
 
Water bowser but it is accepted this is a 
fragile source 

Is there an alternative power source, in 
the event of a power cut? 

Yes, motor electricity generator at Ness 
House 

Who do you contact if the water quality 
changes or is unacceptable? Do you 
have a maintenance company which 
you use? 

 

(If yes, provide details). 

Water quality reviewed regularly by Veritas, 
pump reviewed annually. 
 

Who undertakes the maintenance on 
the supply? 

Annual service to submersible pump at 
bottom of well by Anglian Pumping Services 
Ltd 
 
All other aspects at top of well head by 
Veritas Water 

Other Notes  
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Heating Oil & Septic Tanks/ Cess Pits/ other 
 
 
 

Question Answer 
Do you have a heating oil tank? 

 
 
(If yes, where is it located in relation to 
the supply?) 

Yes 
A distance from the well head 

What is the construction of the heating 
oil tank? (Single skinned, double 
skinned, bunded) 

Plastic 
100 yards away and other side of a large wall 

Do you have a septic tank or Cess Pit? 
(If yes, where is it located in relation to 
the supply?) 

Yes  
Greater than 200 yards from well head 

Are there any abandoned wells/ 
boreholes in the vicinity of your private 
water supply? 

 
 
(If yes, where? are they fully capped 
off). 

No 
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Maintenance/ Servicing of filtration 
 
 
 
 

Question Answer 
Do you have full control of the water 
supply? 

 
(If not, who controls the supply? This 
may be the case if the source is on 
someone elses land). 

yes 

If applicable, how often is the Ultra 
Violet (UV) bulb changed? 

 At least annually 

Are spare UV bulbs kept at the 
property? 

no 

How often are the other filters serviced 
on the supply? 

 

(And how is this done?) 

 6 monthly 

If applicable, do you keep spare 
medium or salt at the property? 

 
 
(Where is this stored?) 

Salt supplies for the nitrate removal unit kept 
on site 

Do you undertake the servicing 
yourself? Or do you employ a water 
engineer to do this? 

 
(If water engineer, keep invoices with 
this record). 

Veritas Water Engineers for nitrate removal 
plant/pressure cylinder 
 
Anglian Pumping Services for floatation 
pump. Aps House, The Drift, Ipswich 
IP39QR  01473719950 

If applicable, how often are the tanks 
cleaned? 

 
 
(And how is this done?) 

N/A 
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Maintenance Record for Filtration 
Record any maintenance that has been undertaken here. This could be a bulb 
change, filter refresh, top up of salt, replacing cartridges or cleaning tanks etc. 

 
Date Action taken & who by 

Nov 2017 and 
annually 

Service to floatation pump and replace UV filter 
Anglian Pumping Services 
Aps House, The Drift 
Ipswich IP39QR 
01473719950 

Nov 17th 2017 Replace pressure tank and service to Nitrate removal plant 
Veritas Water Engineers 
Lark Rise Meeting lane 
Grundisburgh 
Woodbridge  
Suffolk IP136TT 
01473735665 
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Changes made to the water supply 
 

Record changes made to the water supply here, for example, if a new filter is 
installed or a new connection is made to the supply. 

 
 

Date Change to the supply 
Nov 2017 New UV filter 

Nov 2017 New pressure cylinder 

2018  Veritas water review 

June 2020 Annual Veritas water review 

Jan 2021  Veritas water review and plumbing depths 

  

  

  

  

 





Veritas Water Engineers Ltd
Larkrise
Meeting Lane
Grundisburgh
Suffolk
IP13 6TT

Sample Information Wardens Trust, Drinking Water R. O.

 

*

Batch Code

(Chemistry)

For the attention of:

Date Received 21 August 2020

Purchase Order not supplied

Sampled By Samples as Received

Date/ Time Taken 21/08/2020/ Unknown

07 September 2020

ATL Reference VT001/234/20-11

Test Date 21 August 2020

CERTIFICATE OF ANALYSIS

Report Date

Mr Stuart Hancocks

Mr Craig Hancocks

Test Method Reference Result Unit Status

µg /litre NIron as Fe 030-014 <5 Lower Limit: 0 | Upper Limit: 200

µg /litre NManganese as Mn 030-014 <5 Lower Limit: 0 | Upper Limit: 50

Iron and manganese limits are for visual and laundering aspects.

Page 1 of 1
This report shall not be reproduced, except in full, without the approval of Alliance Technical Laboratories Ltd.

The results stated relate only to the samples as detailed and are expressed on as received basis, unless otherwise stated.

Any opinions or interpretations are outside the scope of the Laboratory's UKAS accreditation.

Analysis is UKAS accredited.

Analysis Status Code

U

Analysis is not UKAS accredited. N

*Sample information as supplied by Customer.

Sample of: Waters; Potable Water , Date |Time Taken: 21/08/2020|Unknown

Steve Johnson

Senior Analyst



Veritas Water Engineers Ltd
Larkrise
Meeting Lane
Grundisburgh
Suffolk
IP13 6TT

Sample Information Charles Crawley, Borehole Water

 

*

Batch Code

(Chemistry)

For the attention of:

Date Received 21 August 2020

Purchase Order not supplied

Sampled By Samples as Received

Date/ Time Taken 21/08/2020/ Unknown

07 September 2020

ATL Reference VT002/234/20-11

Test Date 21 August 2020

CERTIFICATE OF ANALYSIS

Report Date

Mr Stuart Hancocks

Mr Craig Hancocks

Test Method Reference Result Unit Status

pH units NpH (unfiltered) 030-002 7.3 Lower Limit: 6.5 | Upper Limit: 9.5

µg /litre NIron as Fe 030-014 <5 Lower Limit: 0 | Upper Limit: 200

µg /litre NManganese as Mn 030-014 <5 Lower Limit: 0 | Upper Limit: 50

mg/litre NNitrate as NO₃ 030-022 77 Lower Limit: 0 | Upper Limit: 50Fail

Iron and manganese limits are for visual and laundering aspects.

Page 1 of 1
This report shall not be reproduced, except in full, without the approval of Alliance Technical Laboratories Ltd.

The results stated relate only to the samples as detailed and are expressed on as received basis, unless otherwise stated.

Any opinions or interpretations are outside the scope of the Laboratory's UKAS accreditation.

Analysis is UKAS accredited.

Analysis Status Code

U

Analysis is not UKAS accredited. N

*Sample information as supplied by Customer.

Sample of: Waters; Potable Water , Date |Time Taken: 21/08/2020|Unknown

Steve Johnson

Senior Analyst
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